Alarm Permits - Current Customers

www.mesaaz.gov/dimes

1. Login to the City of Mesa Online Portal with username
and password (then skip to step 11). If you do not
have a username & password, you will need to create
an account. Follow the step by step instructions under
“Need Help, PD Alarm, Current customers.”

4. Select whether the Contact Type is for a
Residence=Individual or for a Business=Organization.
Then click Continue

Select Contact Type

Home Search Schedule

Announcements [] Accessibility Support { Register for an Account “{ogin
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Login

User Name or E-mail:

Announcement: Please be aware that access to the website will be unavailable on
December 14th, 2017 between 9:00 PM and 1:00 AM for a scheduled maintenance.

Welcome to DIMES - Digital Innovation for Mesa's Electronic Services |7‘

We are pleased to offer Mesa's citizens. businesses, and Visitors access to government

services online, 24 hours a day. 7 days a week. Password:

| |

[ Remember me on this computer

In partnership with Accela, Inc., we are fulfilling our promise to deliver powerful
e-government services and provide valuable information about the community while
making your interactions with us more efficient, convenient, and interactive. To use
ALL the services we provide you must register and create a user account. You can view
information, get questions answered and have limited services as an anonymous user.
We trust this will provide you with a new, higher level of service that makes living and
working in our community a more enjoyable experience.
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What would you like to do today?

To get started, select one of the services listed below:

“You must register for an account and be legged in to be able to Submit an
Application, Apply for a Permit or License, Enter a Complaint (Code Enforcement] or
Schedule an Inspection.

Need Help?
Development Services: Planning / Permits / Code Enforcement

PD: Alarm Permits - START HERE for existing AND new customers!

« Current Customers - Please contact the alarm unit to obtain vour new permit

2. Accept the terms and click Continue Registration
m Planning Permits Code Enforcement Licenses  Transportation

Advanced Search v

Account Registration

You will be asked to provide the following information to open an account:
« Choose a user name and password
+ Personal and Contact Information

+ License Numbers if you are registering as a licensed professional (optional)

Please review and accept the terms below to proceed.

General Disclaimer

While the Agency attempts to keep its Web information accurate and timely. the

Agency neither warrants nor makes representations as to the functionality or

condition of this Web site, its suitability for use, freedom from interruptions or from
virus, or non-i of proprietary rights. Web materials have

been compiled from a variety of sources and are subject to change without notice

from the Agency as a result of updates and corrections.

[# I have read and accepted the above terms.
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3. Complete the required fields (indicated with a RED
Asterisk *). Then click on Add New under Contact
information.

Contact Information

Please select whether you are registering as an individual or as an organization

£ <—

--Selact--

--Selact--
Individual
Organization

Discard Changes

5. Complete the required fields and then click Add
contact Address.

Contact Information

*First: Middle: *Last:
Name of Business:
*Primary Phone Work Phone: Mobile Phone:
*E-mail: Preferred Channel:
—-Selact- -
w Contact Addresses

Add Contact Address h

To edit a contact address, click the address link.
Required contact address type(s):Mailing

Showing 0-0 of 0

Action Address Type Address Recipient
No records found.
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m m plcsra Changzs

6. Complete the address information and then click Save

and Close.
Contact Information

Contact Address Information

* Address Type:

Mailing -

* Address Line 1:

Address Line 2:

= City: = State: =ZIP Code:
—-Selact— -~
Country/Region:
United States -

Recipient:

Save and Add Another m Discard Changes



http://www.mesaaz.gov/dimes

7.  Click Continue
«/ Contact address added suc
Showing 1-1of 1

Action Addre

Actions v Mailin

8.  Click the box to confirm the contact is your
identity and then click Confirm.
o

l#| 1 confirm the displayed contact as my own identity.

9. Complete the security measure and click
Continue Registration.

Enter the words below
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10. You can now login to your account using the Login
link in upper right side of screen.

TS\ Your account has been crested successtully. You can login immediately using
) Pedrasprt S

11. Once you have logged in, your personal dashboard
will appear.

[1ome [N Ucenses s
Dashboard My Records My Account Advanced Sesrch
Hello, YOUR NAME

‘Saved In Can (0} View Cart My Cotlecton (0) View Collecuons

There are no items in your You do not have any collections

shopping cart right now. right now.
‘Work in progress (1) Viw Al Records.
Record Name  Recoed 1D Mochie ot Omte Acvon

No recoras founa

12. Hove over HOME and you should see a drop down
menu, now click on MY RECORDS.

m Search Create  Schedule

Dashboard rents  Logged in as:BRENDA THOREK  Collections (0) M Cart (0) Account Management Logout
My Records _ v
MO ayment 3 Receipt/Record

nformation issuance
Advanced Search

Step 3:Receipt/Record issuance
**Not All invoices may be displayed**

Receipt

Your application(s) has been successfully submitted
Please print your record(s) and retain a copy for your records.

13. Now click on the arrow next to permit and you will
see your permit there. You can click on the ACTION to the
right of your Record ID # to pay a fee.

DO NOT ADD TO CART!!
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